Bene

UX Case Study



Problem

40 million people in the US suffer
from depression. Yet, only 36.9%
seek help. Due to social stigma of
getting help and appearing weak.



Solution

An anonymous advice app
for mobile phones that
connects people to
discuss issues without
having to give out any
personal information.




Interviews

Young Professionals
Working Mothers

College Students




Emotions

Solution

| don’t need to
help people

Emotion Map

Apps are
confusing

| like helping
people

| work all the
time.

| don’t want to
give out
personal
information

Therapy is
expensive

in-app point
system to
redeem on real
world items
and gift cards

I’'m too tired to
talk when | get
home

my problem
isn’t big
enough

Completely
anonymous
login with no
information
given

| don’t have

the money to
solve this
problem

An app to
answer any
time the user
has time

My friends will
make fun of
me if | bring it
up

Completely
free,
supported by
ads.

Anonymous
messaging so
no one knows
what you are

discussing.
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Mock up

College Major

What college major should | choose? I'm very

Subject

conflicted.

@ New Job

Details..

I'm looking to start a new job. Any

suggestions?

@ Buying a Car
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Helpin
Bene was the #1 advice in the “@

w
App Store for two years. Helping ~=“=
people ages 18 - 82 overcome "
issues in their lives. wantadvice
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Helping

| can help with..

College Major

I'm not sure which major to choose

Career Switch

I'm thinking of changing careers.

Number of Conversations O

Overall Karma Rank 505

Rank Among Friends 1
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Conversations
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