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O QUE PERMITEM:

Check-In

Pesquisar

Delxar review

Partilhar fotos

Conhecer novos locals

Consultar contactos e morada
Consultar Horario de Funcionamento
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& QA Food
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. José Simoes

B ieuris

1. A Brasa da Belavista
Restaurant €€€€
0.2km Cascais

v 80
o o o

Great food for around 25¢€.

2. Santini
Ice Cream €€€€
1.4km Cascais

I
e ) 8
aise e

Amazing icecream! The mango flavour is a must-try!

3. Caseiro Restaurante
Portuguese €€€€
0.6km Arneiro

Filters

Sort by
Distance Rating
Filter by
$ $S $S$S SERN
Open now Open at...

Personalized

Recommended by people you follow

Places you've been

Places you haven't been
Features

Accepts credit cards

Delivery

Dog friendly

Endorsed by famous brands

Happy hour

Local business

Based on 96 ratings

B N < e

Rate Save Share Check In

A Brasa da Belavista
R. Gongalo Velho Cabral, 90 (Av. Gongalves m

Zarco)

€€EE€ - Likely open

Restaurant

21 456 4305 MORE

Your Swarm friends Rui Queiroz, Andreia Gongalves, and
Ana Margarida Ornelas have checked in here

SO SO Se

29 tips about




< A Brasa da Belavista < Rate this place

29 tips about

@ family-friendly  cozy  good for groups

authentic  fish  good for special occasions

pessoas  cortador  bife  barulhento  espeto

Show more :
Do you like ESCS - Escola
Superior de Comunicagao
Top tip for you Social?

Instituto Politécnico de Lisboa

Great food for around 25¢€.

. José Simoes 12/11/2014

All tips

Great place for meat lovers. Servings are very generous.

' Nuno Alexandre 1/2

Meat, fish, price!

R




FOURSQUARE - SWARM

£ Download on the
[ App Store »

GETITON

Google Play

Juliana’'s Pizza
&1

Brooklyn Bridge Park

Black Tap

Emily Graham




Saquinho Dourado

Change location

|©inPortugal w ’ oo Q * vee

NEARBY 5 MILES Estou aqui a comer um bolo
gigante.
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Cancel Check In
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Nadia Tania Bruno w &
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Check In
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lNhat’s happening?

Q Odivelas, Portugal

Create post X

Bruno Brito
© Public ~

=

What's on your mind, Bruno?
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Check in
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Add to your post
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69,963 likes

mkbhd That was a fun couple days. Back to the
studio se
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© Business Info

Next review your informatiol

Complete your business information

Business name

Mercearia Castello
Rua das Flores de Santa Cruz 2

Congrats! You are now verified.
ke any necessary changes. Then click Submit at the bottom of the form.

Mercearia Castello

Address Rua das Flores de Santa Cruz 2

Estagéo de Caminhosa
de Ferro do Rossio

a de Séo Roque Baixa Pombalina (=
e

(&0
SiH
®

Contact info

n-Lee g, Vas.conce\"(’
R¢

Martim Moniz[[) Rua da E’%o
4

Restauradores[) Pante&o Nacional (%

Rossio[[) Castelo de Séo Jorge '

0

Elevador de Santa Justa (=)

L
Ya %eg Museu do Fado'=)
Baixa / Chiado[[) L

y (921G
<)

Phone number 218876111

Website URL Click to enter your website URL.

Category Cafeteria, Confeitaria, Bar de vinhos

Hours Sunday

10:00 am—8:00 pm

Monday 10:00 am—8:00 pm

Tuesday 10:00 am—8:00 pm

Wednesday 10:00 am—8:00 pm
Thursday 10:00 am—8:00 pm
Friday 10:00 am—8:00 pm

Saturday 10:00 am—8:00 pm

Introduction

Click to add an intro about your business.

Your edits were saved at 5:59

70% completed

Santa Apolonialz).

Map data ®2015 Google

(JJRossio

(=) Baixa Pombalina

(=) Elevador de Santa Justa

Mercearia Castello

Coffee Shop

Address: Rua das Flores de Santa Cruz 2
Phone: 21 887 6111
Hours: - 10:00 am - 8:00 pm

Reviews
2 Google reviews

astelo de Sao Jorge

Wiae-fata P29 =Google

Directions

Write a review

Feedback




@ @brunobrito
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Search Nearby  Feed

(0  cCarcavelos, Lisboa

Q Search restaurants nearby...

Rated 3.5+ Open now W

Bule Cha com Viagens
Carcavelos, Lisboa

Cafe

€ 8 for two people

@ 32 B4

Manjar da Bela Vista
Carcavelos, Lisboa

¥ Casual Dining > Portuguese
€ 15 for two people

@ @ 5 P 23m

Me

M
Y
B 16m

(& C O <3

Bule Cha com Viagens 3.9

Carcavglos, Lisboa > alBtes
14 Reviews

¢

Bookmark Check In Been Here

ADDRESS
Rua llhas das Flores, 62, Carcavelos, Cascais

(2]
~

N6-7 @ Q

Nairac

FOOD MENU




(& X Bule Cha com Viagens

Vou-vos falar deste incrivel bolo que comi

enquanto fazia mais uma apresentacao

para as aulas...

RECENT REVIEWS

Beatriz Bonzinho

RATED X3 Estabelecimento acolhedor,

barato e com qualidade. O cappuccino foi dos
melhores que ja provei e tenho, sem duavida, de
destacar os scones. Consistentes e com um
tamanho muito acima do esperado, acompa...




iPad &

{ Search

TripAdvisor Hotels Restaurants

7 Latest reviews. Lowest prices.
GET ...

A5k *kk¥  Nog 4+

Meet your ultimate travel companion Compara the lowest hotal prices from 200+ booking sites Instantly cccess the latest reviews and photos Discaver places to eat and fi

- + " ] -

E
A

D [_J Offers iPhone and Apple TV Apps WV

P ussroa®

Millions of traveller reviews, photos, and maps from TripAdvisor. Know
better. Book better. Go better. With over 500 million reviews and opinions

P

TripAdvisor LLC

2 __a L > A L1 1Al 1 L 1 ualanar

1n 1 i n
E] Today J Games g Apps !?Updates Q Search

iPad = 11:49 24% W)

< Back

TheFork - Restaurants bookings

Book restaurants with offers

4.8 % % %k K No§5 4+

Bistrot du ler 01 \R7= N ARG
i Do, s 2
S
OERO
~ Lo Caveau du Palais 89 e
P SNy ® )i
P — (O
Bistrot du ler 2R ¥ Milo o1 o®
LE Lt b T g 20% o8 a2 10 o mame = 2o o (’7: Ko!
09l DOIERO E s eIl ;
LeLouvre Ripallie 85 > 1
Excolient Weans
(o ol e = o .._\\.\
30% off food & T ex - S
Vo dekts .w Desi Road 9 -~ O}
o 4 A
The Chef Recommends bl ® @5-)\‘\ 4

[] offersiPhone App v

10€ discount for your next meal !

Make your 1st booking with the app TheFork with the code APP18 and La Fourchette

receive 1000 Yums to use as a discount on your next meal* more Developer
Ratings & Reviews See All
* %k k ke
ok —
8 '*: -
4 ° outof 5 1620 Ratings *x
Falar Convosco! 3 Mar Gestao do perfil 2y ago
% % % % K Igl * K 77 W 37 j0j02625063

Ol4, muito boa Tarde esta aplicagéo, é
Optima! S6 penso que |he falta uma forma
gue nos permita contactar, com Alguém
que colabore com o, “The Fork”, e que nos

Na gestao do perfil do utilizador néo é
possivel alterar a password e a localidade.
A rever urgentemente.

RN PN | s Ra

H -l
E] Today 4 Games g Apps ‘?Updates Q Search




UTIL PARA NEGOCIOS SAZONAIS E PARA
DAR A CONHECER O SERVICO

MYGCN

?;\\“Health & Beauty

‘Bars'& Cafes
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REVIEWS
VALE

A
PENA?




AS REVIEWS SAO...

Gratis

Feedback sincero

Uma oportunidade de conhecer a opiniao de
quem (realmente) nos visita

Uma oportunidade de alinhar o nosso servico
com as expectativas dos clientes

EM SUMA... UM SERVICO DE
CLIENTE MISTERIO A CUSTO O!

Podem ainda informar e influenciar outras
pessoas no momento da decisao de nos visitar.



SENDO ASSIM... PORQUE E

~ QUE SAO TAO TEMIDAS?
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Joana Santos ‘2

193 reviews, 234 followers ©
RATED EXJ) Um espaco demasiado
pequeno para tanta gente. O facto de passar
musica comercial e dar acesso a pessoas
menores de 18 anos faz com que esteja
sempre a abarrotar. Nem sempre se paga
entrada e quando se paga é muito pouco e

temos direito a senhas de bebida. Mas nao é
nada de especial.

2 lik
@ Q O@ 1 commleist

Management Response:

Boa noite Joana, de certeza que ndo reparou com
atencdo enquanto |a esteve, sendo sabia que o
limite minimo para entrar no estabelecimento é
maiores de 20. E se esta lotado alguma coisa
quer dizer, ja que somos o unico bar que
raramente tem algum tipo de promocao.
Agradeco a sua critica

gradeco a sua Critica

Joana Santos

E curioso que, se a idade minima é
20 anos, eu tenha entrado com
uma rapariga que tinha 18 e com
trés que tinham 19. Parece-me que
interpretaram mal a minha critica.
Ndo me parece errado que esteja
sempre cheio. Até é bom para o
negocio e bom para quem visita o
espaco tendo em conta o facto de
ter promocgOes e de a entrada que
se paga ser um valor baixo. Eu

gostei desse facto quando la estive.

Lamento ter recebido uma
resposta tao pouco amigavel.

LIKE

Tap to add a comment

2m




LEMBRA-TE QUE
Sao pessoas que pagaram para te visitar
E feedback real... sem teres de pagar!

O QUE FAZER

Nunca censures

Mantém a calma

Mostra que te preocupas

Escreve de forma diplomatica
Discute todos os pontos da review
Responde SEMPRE e DEPRESSA
Pede desculpa e agradece a opiniao
Da uma razao para uma nova visita
-ornece os teus dados para eventual
contacto




E LEMBRA-TE...
0 MUNDO ESTA A VER!
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COMO DESCOBRIR

(S

OS NOSSOS FAS?




"Numa escala de 0 a 10, quao provavel seria
recomendar-nos a um amigo ou colega?"

-— (o)
| ‘ .
! |
| |

Extremamente Extremamente
improvavel @ provavel &

T ———

3]

- NPS - Net Promoter Score




OaaEsonon B

Detratores: (0-6): Clientes insatisfeitos que dificilmente voltarao a
optar pela tua marca/servico.

Passivos: (7-8): Clientes moderadamente satisfeitos mas nao
particularmente entusiasmados.

Promotores (9-10): Clientes leais e embaixadores da marca. Tém
maior probabilidade de recomendar a tua marca/servico a amigos e
familiares.



A FORMULA MAGICA
NPS = % de Promotores - % de Detratores

Exemplo: se 65% dos teus clientes forem Promotores, 5% forem
Detratores e 30% forem Passivos, o NPS do teu negocio € 60.

O resultado deste calculo pode ir de -100 a 100.

<0 -» Mau

>0 - Bom

20-49 - Muito bom
50-79 — Excelente
>80 — Extraordinario



PARA SABERES O ESTADO DA TUA INDUSTRIA E
ESTARES A PAR DO QUE DIZEM DE TI

M Sentiment analysis
B Brand awareness

M Industry trends

B Competitor analysis

B Crisis management

FERRAMENTAS
Syften

F5Bot

Hootsuite

SproutSocial

Google Alerts

Keywords no Twitter/X


https://syften.com
https://f5bot.com
https://www.hootsuite.com/platform/listening
https://sproutsocial.com
https://www.google.com/alerts

F5Bot found something: git tower (Extemnaly = inbox x X Advanced search @

Words

F5Bot <admin@fSbot.com>  Unsubscribe
tome ¥

All of these words
git tower

F5Bot found something!

Example: what’s happening - contains both “what’s” and “happening”

Keyword: "git tower"

This exact phrase
Reddit Comments (/r/ExperiencedDevs/): What is your favorite git gui client?

git tower

Example: happy hour - contains the exact phrase “happy hour”

© Need To Learn Git Do | Need To Start With All The (by Clawnasty on reddit.com/
r/learncsharp)

Filter: "git client"

Filter: git tower NOT "git gud"
Filter: git tower NOT "legit tower"
Filter: git tower NOT "legit towers"

I've gone my whole career just using the tower git client. You'll be fine. Just learn the concepts of branching, merging, rebasing, etc.



®
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ENCONTRAR FAS CONTACTARO FA
COM AS 2 TECNICAS E PEDIR REVIEW

4
'

AGRADECER REVIEW ENVIAR FOLLOW-UP
ENVIAR RECOMPENSA SE NECESSARIO
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BROADCASTING
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H0 Y ¢

E GRAVADO O AUDIO E UPLOAD DO FICHEIRO E
EXPORTADO EM MP3 PREENCHIMENTO DOS DADOS ﬁ

')) 4

Ji-c

SUBSCRITOR DESCARREGA APLICACOES INDICAM
E OUVE QUE HA UM NOVO EPISODIO



O QUE DEVEMOS PROCURAR

Servidor para upload de ficheiros POdBean
_argura de banda ilimitada

Possibilidade de criar feed RSS

Preencher campos (titulo, descricao, artwork) )
Distribuicao (opcional) = JJ IC; ﬁ/fj
Estatisticas (opcional) i o
Agendar a publicacao (opcional)

Entrepreneur OnFire
) 912: Hire the passion, train the skills with Alan Arlt
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AINS

Eramazon
" webservices™

S3

_+_ PARA HOSPEDAR 0S
PODCASTS

PARA O SITE

The #1 Podcast
Plugin for WordPress

d by Blubrry Podcasting

PLUGIN PARA WORDPRESS



powerpress

Dashboard

Posts
Media
Pages

Comments

Appearance
Plugins
Users

Tools

Settings

General
Writing
Reading
Discussion
Media
Permalinks
Privacy

PowerPress

PowerPress

New

Welcome Feeds

FEED SETTINGS

.| Podcast Feeds

H-T Feed Settings

(5] Podcast Artwork
Podcast SEO

£ Basic Show Information
W

Rating Settings

@ Apple Settings

&

PowerPress works best with
Blubrry

Get access to detailed analytics
and more by connecting to
your Blubrry Hosting
Account.

INFORMACAO DO PODCAST
(WORDPRESS PLUGIN BLUBRRY POWERPRESS)

Website Destinations Advanced

Feed Settings

Your podcast RSS feed: http://localhost:10003/feed/podcast/

Feed Title

Show Title

Leave blank to use blog title for the show

Feed Description

Show Description

Leave blank to use blog description

Feed Landing Page URL

Leave blank to use home page €.9. http://localhost:10003/custom-page/

Howdy, admin il




INFORMACAO DO EPISODIO EM SI, NO POST
(WORDPRESS PLUGIN BLUBRRY POWERPRESS)

Podcast Episode
Media URL

https://brunobrito.pt/podcasts/episode1.mp3

View File Size and Duration ¥

Episode Info Episode Artwork Website Display

Episode Title

The episode title is pulled from your WordPress post title at the top of this page.

Episode Description

The episode description is pulled from your WordPress post content, which can be edited above.

Apple Podcasts Optimization (optional) Explicit Setting
NOT SET

Title Episode #

Switch to draft  Preview n :

A

Post Block X
Status & visibility ~
\/ Visibility Public
Edit Media File Publish May 5, 2022 12:23 am

D Stick to the top of the blog

Advanced Author
Move to trash
Template: Single Post v
Permalink ~
Categories ~
Tags ~
Featured image v
CLEAN EXPLICIT
Excerpt v
Season #
S Discussion v




EntrepreneurOnFire.com | Inspiring interviews w/ today's most successful Entrepreneurs

EntrepreneurOnFire.com | Inspiring interviews w/ today's most successful Entrepreneurs

Current Articles Subscribe to Get Automatic Updates
This feed's current articles are shown below. Subscribe for updates to all the content available in this feed, or click through here to see the 1 E) @ © Subscribe & & @ .
original article.

77 913: Connect with nature to amplify your life with Evan Brand
2015-04-22 07:00 UTC by John Lee Dumas

913: Connect with nature to amplify your life with Evan Brand is a post from: EntrepreneurOnFire.com

Evan is a Health Detective and Wellness Expert helping people not only achieve health, but happiness as well. Nature immersion plays a key role in human performance and
entrepreneurial creativity for himself and the thousands of weekly listeners of...

Read the whole entry... »

s BOCENIT

¥¢ 912: Hire the passion, train the skills with Alan Arlt
2015-04-21 07:00 UTC by John Lee Dumas

912: Hire the passion, train the skills with Alan Arlt is a post from: EntrepreneurOnFire.com

Alan Founded Ultimate Hoops in 2006, which was acquired by Life Time Fitness in 2008. Prior to Ultimate Hoops, he worked at Discovery Communications in New York City in Marketing
and Sponsorships, where he oversaw the Ad Sales Sponsorship & Product...

Read the whole entry... »
e FOEEB9E
- —




PARA CHEGAR AOS DESTAQUES DO APPLE PODCASTS,
AS PRIMEIRAS 8 SEMANAS SAO CRUCIAIS

vV Alcancar um numero substancial de downloads
V Obter muitas subscricoes e reviews de 5 estrelas

What's Hot

Réadio Comercial - O Homem que
Mordeu o Cao

Listen on Listen on Listen in
[ Apple Podcasts] [ i STITCHER ] [ Overcast




FACILITAR A AUDICAO, O DOWNLOAD E INSERIR AS “SHOW NOTES”

JLD chats with Buv JLD's book! |i|
Leo Simpson Il —uy s book! @
A

How to Eliminate Family Life Crashing &
Burning for CEOs, Business Owners, &
Executives with Leo Simpson Il

April 25, 2023

Leo Simpson is a 6X Author, an Adjunct Professor of Business, and the
Family Business Life Mastery Coach. He helps CEOs, Business Owners, &
Executives eliminate family life crashing and burning.

Subscribe

Apple | Google | Spotify | Stitcher | iHeart

Guest Resource

Team3L.com/firenation - 9-Day Transformation Challenge. Setup a call with

Leo today!

3 Value Bombs

1) Family life, and business life, are meant to be teammates, not opponents.

2) Create focus. Attain clarity about your family life and business life.
Understand them as independent dynamics that actually have a
dependency on one another at the same time.

3) When you are positioned to achieve mastery and you start leveraging
these keys, what happens is you understand the value of not only what your
treasure is, but where that treasure lies.

THE
TIM FERRISS

3x ANNUATPSBEST OEf APPLE PODCASTS
900+ MILLIONEPISODES DOWNLOADED
11;000+5-STAR REVIEWS

LATEST EPISODE:

Derek Sivers — The Joys of an Un-Optimized Life, Finding Paths Less Traveled,

Creating Tech Independence (and Risks of the Cloud), Taking Giant Leaps, and Picking
the Right “Game of Life” (#668)

> 00:00 / 02:54:25 O


https://www.eofire.com/podcast/leosimpsonii/
https://tim.blog/2023/04/21/derek-sivers/

L
e’

-

LEWIS HOWES

Unplayed

Quotes On Fire John Lee Dumas

271. Mitch Albom: But all endings are....

The School of Greatness with Le...
How to Hire, Manage, and Lead Thous...

Entrepreneur On Fire John Lee D...
913: Connect with nature to amplify y...

The Ross Report
TRR - Ep62 - Bobby Roode

Talk Is Jericho
TIJ - EP136 - Bob Rock plus The Miz

ReLaunch to the Life and Busines...
298 Launch a Business with a Baby o...

ESCOLHER

Entrepreneur On Fire John Lee Du... o ﬁ

912: Hire the passion, train the skills with Alan
Arlt

21 April

(¥) UNPLAYED 32 Minutes (15 MB)

Show Notes

Alan Founded Ultimate Hoops in 2006, which was acquired by Life
Time Fitness in 2008. Prior to Ultimate Hoops, he worked at
Discovery Communications in New York City in Marketing and
Sponsorships, where he oversaw the Ad Sales Sponsorship &
Product Placement team which generated over 100 million dollars
in advertising revenue annually across multiple media platforms.

Below are two free resources to IGNITE your Entrepreneurial
journey!

http://www.FreePodcastCourse.com: A free 15-day course that

DESCARREGAR

Now Playing
®

THE

Mg

SHOW '‘#*

[

Triple H on Pre- Flght Rituals, Injury Avoidance,...

The 1 Fe s Show

m@fw\

00:16 / 1:02:26




12:16 Mon 29 Apr = 20%0

Edit Sort Edit

Library

Recently Updated

Entrepreneurs
Shows

On Fire
Episodes -

Downloaded Episodes

Entrepreneurs on Fire Syntax - Tasty Web Devel...

2 episodes 92 episodes

W WostwoodOre @

Talk Is Jericho The Tim Ferriss Show

1 episode 1 episode

A 9

Library Brows

S

9 Ways to Stay Sane While... P &)

h

ESCOLHER

12:13 Mon 29 Apr

Library
Recently Updated
Shows

Episodes

Downloaded Episodes

> C

Liston Now Uibrary

Edit

= 21%0

Episodes

Syn
tax.

 Quny

Top 18 New ThingsinJS -... P

WEDNESDAY

What's New in Web
Development

In this episode of Syntax, Scott an...

Details 49 min

22 APRIL
Hasty Treat - CSS Frameworks
In this Hasty Treat, Scott and Wes

talk about CSS frameworks - wi

Details 27 min

17 APRIL

9 Ways to Stay Sane While
Working Remotely

In this episode of Syntax, Scott an

Details 51 min

15 APRI
Hasty Treat - Cranky Developers

In this Hasty Treat, Scott and Wes

talk about cranky developers
Details 24 min

10 APRI

Syntax Live React Edition

It's another live episode of Syntax in
which Wes and Scott do Hook'd on
Details 1 hr 6 mir

8 APRIL

Hasty Treat - Tips For A
Good Portfolio
In this Hasty Treat, Scott and Wes t.

Details 21 min

3 APRIL

Potluck - Interview Qs x

DESCARREGAR

Sort

12:14 Mon 29 Apr

Library
Recently Updated
Shows

Episodes

Downloaded Episodes

o & @

Library Browse

s 2%
Edit € Episodes
17 APRIL
?,Y)? 9 Ways to Stay Sane While (1)
madnall \Working Remotely
Playing
0 . 51 min left °
Episode Notes

In this episode of Syntax, Scott and Wes talk about working
remotely — problems, challenges, and how to keep
yourself sane, productive and efficient.

LogRocket - Sponsor

LogRocket lets you replay what users do on your site,
helping you repreduce bugs and fix issues faster. It's an
exception tracker, a session re-player and a performance
monitor. Get 14 days free at https://logrocket.com/syntax.

Freshbooks - Sponsor

Get a 30 day free trial of Freshbooks at freshbooks.com/
syntax and put SYNTAX in the “How did you hear about
us?” section.

Show Notes
4:34 - Find your spots

« Coffee shops
« Cafes
« Library
7:40 - Deal with Distractions

« Log out of Twitter/Facebook/Instagram
+ Delete Apps — only use the browser
« Put phone and computer on “do not disturb”
+ Focus App
11:33 - Prioritize your tasks

« Drifting is possible when it isn't clear what you need
todo
« If you don’t have someone telling you what to do, it
can be hard to get started
« Todo lists
17:15 - Make time to be social

+ Go to meet ups
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TAMBEM NO SPOTIFY

v How do | get my podcast on Spotify? & svotity

Add a podcast:

Podcasts

. Paste in the link to your podcast's RSS feed.

2
3. Add podcast info like the category, language, and country.
4

. Review the details and submit.
Featured Podcasts

Claim a podcast: X%
P e
. Click - - SCIENCE /MYTHS ==
m LEGENDS
. Paste and submit a link to your podcast's RSS feed. e P
. Check the email that’s linked to your RSS feed. You’ll

receive an automatic verification email with an 8-digit
code. ?

. Paste your 8-digit code into the box provided and submit. a1 aloate THE WEEKLY PLANET
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