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When the first group of some 800 volunteer evacuees arrived
in Mangzanar from Los ingeles on March 23, 1942, none of them knew
what mode of living they were going to be plaged in, Influenced
by promise# they received from W,C0,C.A, officials and by all kinds
of rucors about Nanzanar whieh prevailed among the Japanese ocon=
minities along the Coast, all of the evacuess wore in a very dubie
ous state of uind, OSowme expected that they were golng to raseive
union wages and most of the antieipated teo be employed in construe
etion work,

These evaguees were the ones who bravely dered many terrible
rumors by responding to the e¢all by the Army for veluntery esvacuae
tion, Upon arriving here they found only two blocks of unfinished
barracks, standing in a barren desert. lNo one knew just what was
going to hapren to him, leost of the evacuees were worried, wone
dering whether their families would be allowed to join them later.
And they were also dubious as to whether they would be glvcn/g:-
ployment insurance or not,

On the second day of arrival, the Administration building was
swanped with hundreds of wondering evasuees who wanted to know
whether their nail was being censored or when they could start to
work, and so forth,

kre Triggs, then the Manager of this Center and his Caueasian
aids, were kept busy all day long trying to annworq all the quese
tions, and still unable to see and satiafly everycne,

Roy and Dave imugdiately saw the need for scue sort of facilie
ty to disseninate information which was bveing asked for by the
evaguees, An interview was granted by My, Triggs and lr, Kidwell,
Chief of the Serviece Division, These two Caueasisn officials
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explained their plans for this Center to themj in turn, Dave and
Roy presented a written reconmsendation which fncluded:

1., Establishument of an information center with a staff of five
men, conversant with beoth English and Japanese, to issue
orders and instructions,

8, Jyoviding a Wuiietin board in freont of the Hain Aduinistra-
tion Office to publish regulations, sehedules, and various
news iteus.

3. Fold assembly mectings at a designated time every morning
énd have the mancgers mnke staetecents or give leetures to
keep the boys informed of the Camp developments,

They also recommended the establishment of a public relation
systen whorsby the mansagers here can keep contact with various Jape
anese conzmnities in the prohibited zones and keep the Japunese
informed of what the early evacuees were doing here and how well
they were being treasted, so that all the rucors uanfavorabdble to
lanzanar wey be spiked,

On this day, Dave was asked to round up soume 20C volunteer
workers frou the evacuees in order to stert the initial werk of
clearing up the Center grounds, He had to go to every apartuent
in the two blocks and seolicit young men: %0 help,. Fany boys that
he contasted, wanted to kunow yhow mueh they were going to be paid;
Dave had no information to offer. He urged thex %o forget about
wages and give their hand in community work to build up & new
socliety,

AS @ result of this work, he maw the need for a lavor organi-
gers group which was aleso ineluded in his recom endation,
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Of these recommendations, the ocne ror.tha establishment of an
information service was immediately taken up b lMr, Eidwell, On the
following day, that is March 25, Dave and Roy opened their office
in Bloek 1, Eldg. 9, Apt. 1, Two girl typists were sent from the
Administration Building, ofie of them acted as a mail clerk, hand-
ing out letters addressed to the residents and receiving out-going
mail., Dave and Roy were assigned the duties of receiving complaints,
inquiries and suggestions and also taking applications for employ=-
ment.,

Only a few daju after arrival, the evacuees beeame %tired of
loafing around and wanted to do some work in order to kill time;
thus the Informstion Offiee was flooded with requests for Jobs, as
well as, by all kinds of gquestions, This is how our Information
Service ecame into being,

As the population inoreased, the facilities were lmproved
and two weeks after arrival, shower rooms were built. As the faci-
lities improved and fanilies started eoming in, complaints on
fagilities decreased but many more problems arose. An outstanding
conplaint since the arrival of farily groups, was about the lack
of privaey. Two or three families were put in one apartment with
women and ehildren. A% this time, W.C.C.A., promised to build
partitions in erder to minimize complaints on privaey, but to this
date, three months after their arrival, the promise has not been

realized.
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PART II

Jr, Kidwell, Chief of the Serviece Division,"as a guiding light
for the early ovacuees, He had given serious thought to every coum
plaint and every suggestion that were sade through our Infermation
Service, and tried to statisfy the Jepanese as auch as possible,

He pronetically wo rked day snd nightj there was ne Saturday or Sune
day for him, Our Information 0ffiece alsc stayed oren almost twelve
hours & day including Saturday and Sundar for the rirss four or
five weeks,

Sinece the Iirst day of cur business, we staorted handing in
daily reports snumerating questions thet we could not answer and
suggestions that we believed merited considerrtion by the lManapge-
ment, Every moerning ir, Kidwell would look through the reports
and give proupt answers $o avery question, This service was ine
mediately welecome: by all the residents, and sinee then our office
has been the busiest plece in the Centar.

ire Kidwell set up a plan of providing one Inforuation Ofe
fice for each 1500 residents and plamnned t0 open & maxisum of eight
offices for 15,000 residents which was the maximus nucber to be
expacted gt that time, later he redused the plaaned number to six
when the maxiuum nuxber of population was changed to 10,000,

“hen the W,M.,A, took over the Center, and the naze of this
Center was changed to Relocation Center from Reseption Center, Lr,
Kidwell transferred our office from the Service Division teo
Fublieation Ceection under Nr. Bob Brown, By that time, the nunber
of perscnnel had inercesed to 87, ineluding 20 clerks, 10 typists
and 27 nessengers, This was the maxisum number io reached,
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Everyone of the eclerks took the position as representative
of the Management when he faced the residents. Dave as one of the
co-managers, took the position as representative of the residents
when he conferred with the Caucasman eofficials of the Administration;
thus our service was a dyal one and acted as an intermediary,

PART III

One vital funetion of the Information Serviece was the so-
called Veluntary Service Corps, When the first group of women and
children arrived, a group of young men veluntarily helped them in
carrying blankets and baggage, and in guiding them to their as-
signed quarters, These arrivals had to be given attehtion because
everything was new to them égd they were very much perturbed, won-
dering how to adopt themselves into this new environment,

Our Information Service recommended to the Management that
it should orgsnize a Voluntary Helpers Corps by soliciting com=-
munity minded residemts in order to assist arrivals that will come
in from time to-tina. Then the Information Office was appoihted
by the lManagement as & registration ecenter for these volunteers,
At first we had only 150 members but our work made & profound im-
pression upon the residents, ‘particularly the new arrivals thai
have been assisted by this group. This work has since then become
a custom of this Center, At the end of May the membership of this
Corps had reached §§0. On some eeeasions the volunteers workdd
t1ll late hours in e¢old and windy nights. We mede it a rule that
all Informstion clerks should go out and help the new arrivals
whenever we had induetion, Many of our Information c¢lerks have
been regarded as leaders of the ecommunity and veoluntary work has
added to their popularity.

Sinece the population has reached its meximum, the Veluntary

Serviee Corps has been automatically displved.

o
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But we believe that the apifit of community service will femain
with the residents as a result of this work,
| PART IV

When Mr, Campbell, new Assistant Froject Director, brought
out the idea of incoporating Information Office into the Office
of the Block Leaders, we could not reconecile ourselves at first
to this idea because we believed that this special type of ser-
vice should be retained as a part of the Management and should
not be turned over to the Bloek Leaders, who are primarily poli=-
ticians,

There were series of arguements between Mr, Campbell and
Mr, Brown, Finally Mr, Campbell told us that he wished to try
out this new system and that if it does not work, he will not
blame the Japanese people for its failure, but will go back
to the o0ld system again. As we failed in our attempt to main-
tain the integrity of the Information Service, we more or less
felt like turning over the whole business to the Block Leaders,
but as the Block Leaders themselves asked for our continued co-
operation , we decided to act as assistants for the Block Leaders
and eary on the duties in our special line, that is, Information
Service,

We have just turned in our 83rd daily report. This 100th
day since we opened our offices on March:23rd, we call it finis.

~=Dave Itami
July 3, 1942
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WORK OF THE INFORMATION CLEFKS we OFFICE NOo 1

A offiecial from the administration sppeared in our of=
flce one day cccomponying a Osucasian visitor., We overheard him
sayt "Thiz 1s the office of trouble-ghooters."

Aotusl work done by our offices have been more of a trou=-
ble-ghooting type then that of information., Our offices have acted
as the elearing houses for the problems and complainte. Bealdes,
we did elericsl works which rightfully belonged to other divisions
until they were ready % socept the Jobs themselves,

Thus at the early stege of the camp 1life, the Information
Office~~there was only one office then--took sare of the mall ser-
viece until the Poat OfTice was established; recelved the sprliecations
for jobs wntil the Employment Office wap ready to toke the applica-
tiong; took the names of those who wsnted mops, brooms, and buckets
wmtil the Lodging Seaetion was ready to accept the people themgelves}
recelved the residents who wanted to have thelr quarters changed
until the Houslng Section hired their clerks; and the Recresation
Diviglon asked us to take care of the reservation of reereation
halls until they were ready to do it by themaselvesn.

Begldes these, 1t has been our ageigned works, pretty
well routinized, to take complaints on roofing, electricity, stoves,
repair works on buildings, plmmbinz and other mlscellanecus fix-
inge. Reports on these services have been made dally., The front
desk elerks throuwhout the fiwe Information Offices have heen uge-
ful for the residents in agsiaeting them to 111 out thelr saleo-
tive service papers =nd ocouwpationsl questionaires, Belrp versed
in both languages, the information clerks have been most useful
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%o the Lssel residents who heve diffiowlty in expressing themselves
in English language., Mony have eome to the Information Offices
with thelr individual troubles, In many eases, the clerks wrote
for them letters in Dngligh. A typlcal one may be extrasted from
our yeport fileg ¥, Sszite bBuilt a house on his londlady's fam
1and some time sgo. Before he was evaouated, the lendlady promised
hin §78.20 for the house built on her land, The landlady promised
%o send nix a oheok, Ona month passed since his evagustion, but
no check nor lettar, Salto wants 10 lmow 1 something can b2 dene
sbout 1t, The case was put inte the inquiry and we received an
ingtruction from the management %o take K, Jalte to ¥r., Tswrutand,
e lawyer, The lawysr 0124 him that since there was no legal paper,
nor any witnses for hls, there was no way %0 take logal astion
againgt the landledy. We wrote a letter for K. daito to & thixd
party who stood Detween the landlady snd K, Salto,

One or two weeks later K. Sai% apreared in our offlce
and thanked us for the troubls we took for him, saying that he re-
gedved the money from the landlady,

For a aswuple of weeks after new proupe of eveouees Came
in, the front degk was busy in filling out the change of address
forms vhich were t¢ be sent tc the F, B. I., Post Offlice, the
Immdpration and Naturalizetion fServige in Washington 0.0, cnd the
Loeal Bosrd,

Another job whish tock o oonglderable time and tact was
s ascept or refeat the aspplisations for family reunion, IY was
necegsary for the aslaerks to explain what eategories of relstives
wers allowad to be rewnitsd and what were not, (A more detalled




report is to be written on this matter olgewhere. (Also a re-
por% on the baggege kept by the Federal Rererve Bank is to be pre-
pared) Aftor the notiee on the baggage kept in the government
storage appeared on the bulletin beards, a great mmber of resl-
dents mppearsd in the Information Offices.

Benldes the eomplaints listed above, the olerks at the
front desk had to recelve all gnd every kind of complaints, sug-
gestions and ingquiries the residents wanted to have heard by the
management, The system developed by the Information Offices and
the Services Division shisf, that is, the syetem in which we come
1led each dsy the day's reperte-inquiry, susgestion, somplaint,
eto--made 1% casler for us % satisfy the resldents; because under
this aystem wo could get definite angwers on the next day. Ve
helisva alao that aueh reports were useful for the memagement to
know the feeling snd problems of the residents here.

Perhispe an idea can be given as %o the nature of the
inguirdes, complaints and sugrestions 4 we ghoose at random one
dsy's compilation of the Ingquiries and eto. On May 18, 1942, we
had in our report the following inguiries, complaints and gugpee=
tionsi Oan we met » permit for an Angler's Cludb}....Is there
going to be 2 turkey farm here? If so we better ‘atart 900N ses
Gan we have Janitresses for tollet cleaningle...A family in 4=G-5
hed Alarrhen,.,sA Marylnoll Sehool girl wants to know Af che can
eontinue her-studies by corregpondence.... A men wante to lnow if
he can bring hig wife here....A woman was embarrassed By a janitor
vho wolked inte the ladise' lavatory....The notice bosrd i o, 3
Kitahen should be chenged....Blogk 28 Men':z lavatory drniange
ought to be lowered....The e¢hildren of K, family are too nolsyse.
How about a lattice work in front of the door ways to all lavatories?
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esesThe canteen showld supoly more frults....A sanltary ingpeftor
suggeats o need for some diginfecting chemleals in lavatory rooms
sesslow about smuall chelves In ghower rooms,....It may be a good
1des to put uwp a elon in the lavetery saying not to use sink for
washing....The Information O0ffices sugzest that the parcel be de-
1iverad to the nearest Informstion Offise; that the Infermation Of-
fices should have a supply of stamps; and that a branch post office
i3 necescary,

 Encouraging faots for the olerks snd the residents are
that more then majority of the reasonabls gomplaints, inquiries,
and suggestions are satisfied sooner or later. We ocen see that
by obgerving the lsproved eonditions existing now,

Wo alweys worked conscientiously with the feeling that
the nanagement takes our reports seriously and that the residents
express themselves to us freely and with trust, |

We feel we have heen doing our duties well, =nd expect
to help the bloek lesders with our valuable experiences and traine
ing, after we are incorperated in the block leaders' offices.




frogress Report
. LOOCKING FORWARD ON
THE INFOHMATION SERVICE

This volume of assembled reporting marks the end of Inferma.tion
Service under the attern set up b’ the W,C.C.i,.,, elaborated and pht
into operation under our initiative,

The rroduet might be cs2lled a res 1t of tesmwork botween the
co-managers, They will split up now, insofsr as the physiesl set=-
up of their separ-te tasks are conecerned., But they intend to conti=-
nue collabor:ting: Dave from the Bloek Council's Office, assuming
that his position there is indisputably elarified by the Block lead-
ers; and Roy from the Fublications Section,

No matter how well the new Office of Information Reports under
Mr, Brown is repared to opernte, it will be well-nigh functionless
unless the channel for reports and replies between the blocks and
the administration is devised and kept operating by Dave in the
Couneil's Office. This is the delieate and thankless ta-k eut out
for Dave,

There never has been such an op ortunity in the history of the
1sseis end niseis in Amerios when they were granted the orportunity
for such a wide letitude of self-government as thset granted to us
here by the W.,R.A, mans ement, Its sueecess rsucins to be seen.

The rolction botwsen the blocks and the managcuent nay even be
likened to the relstionship between our Federsl :nd the Ctate
Governments, '

For the purpose of this paper, our personal interests lie in
seeinz to 1t that the menagement shall be supplied with up-to-the
minute pietures of the condition in Manzanir,

The self-government program c¢alls for the block leaders to be

the representative voiccs of their respective bloeks. We expect to
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hear these voices through the daily reports whieh, it is planned,

will be funnelled to the mansgement through Nr, Brown -nd the office

of the Bloek Leaders' Couneil. The produet of this prodedure, although
similar in kind to the type of reports hitherto sent in fro. the
Informetion Offices; cennot be duplicated.

The r-2son is obvious, Our offices aceepted the inguiries,
eonrlaints and suggesticns, These, together with our eomments on
the dally trend of sttitudes among the residents in Manzanar, were
submitted to the Service Division of the mansgement. Under the
new eel {-governuent plan, mueh of their daily reports may reasonably
be expected to be o combination of the residents' views, superimposed
by the discretionary views of the block lesders, This may be an
improvement on the previous method, By differentiating the two
methods in this menner, we are not inferring that the latter wmethod
is less preierable.

The Bloek Couneil's office represents the ultirate center of
unity. This office will represent the pulss of unity in "anzanar a!
all times, To a considerable extent, the eouncil eoan guide and reflect
the projeet's tenor or moral, These evidences, we hope to re-ort to
the mansgement through the O0ffice of Reports in the Fublicetions

Seetion, a carry-over from the expired Information Service,
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A SUMPARY REPORT OF THE VOLUNT ARY SERVICSZ CORFS

I you want to enumerste the virtues which are essential
for bringing o harmony in the Cenmter, the spirit of the Voluntary
Service Gor;s will be listed at the top. Now the Corps has fule
filled its intended works end the existence of which as a corps is
to be teruimmted, But, the sririt of the Corps, which has been
lively in the Ceunter sinee 1ts organization by Bill Tanabe, the fore-
man, sometize aro.nd April 20, will remain 1n the Center,

The Corps, the orginal name of which was the Veluntsry
lelpers® Corps instesd of Voluntary Serviece Jorrs, took a definite
form when ¥r, Adkins of the Censtruetion Seetion wished to have
an emergeney erew to help unloading eoal, stoves, hay, foods, ete,,
from supply trucks, To answer the rroblem, Bill orgrnized a corps
of 25 boys.

Once 1t woe orgeanized, such an orgenization beenue very
handy when new goup of evscuees arrived at Yanzsnar, USesldes, it
wae seutely felt thet a voluntiry org-nization wes nasees:.ar; te
essist the new arrivels and to show the residents a self-sacriieing
spirit by deeds in order to ﬂishton the sorzl of the residents in
Hanzanar.

In the meantime we placed a sign on the front desk and
the elerks took the names of volunteers. But the Gorps had a
difficulty at first to get enought volunteers,

Around April 24, the foreman Bill Tunabe and the ulock
lenders got together and agreed upron a scheme to get nesessary
nunber of voluntery helpers at the time on induetion dey. Each
Block lender was to supply 15 men from his own block, This scheme
414 not work except on April 26, 287, and 28, The number of signed

names, however, Jjuvped to 400 by April 85 es the result of the bloek

leaders' cooperstion.
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"The spirit and cooperation offered by the Voluntary
Service Corps and the residents in gensr-l on these days 1npraaso(
the aduinistration very mueh, and on April 29 a notice was is ued
by ¥re Black lJauding the spirit and cooperation, It read:

The managenent wishes to express its sineerest appreciation
to all of the volunteer helpers who worked eceas¢lessly in
order to faeilitote domieiling the new arrivals for the past
three da s, Through your untiring efforts the induetions en
all three o¢casions were aggonuplished with a minirum of tine
and eongestion,

We have acquired & profound admiretion for the zeal and
spirit of cocperation among the residentsz of the Center.,"

Signed--Haryy L. Black
Assigtent lManagoy

The Veluntary Helpers were instrueted not only to earry
blankets, suitoases and ete,, and take the new arrivels to thelr
ass ‘gned quarters, but to give them full inforretlon, such as
where to eat, where to go for inform:tion, how %o light stoves,
where to find lavatorie., and ete,

Eind helps offercd by the Helpers scemed to have given
zood impression to the somewhat suspleious ew arriva.s, They had
heard many foolish and e ronecus rumors sbout Manzaner, They had
heard for iansance, that there wore so many thieves in Nangansr that
they should not trust anybodyl s Hany of then had brousht looks To¥
their apartuent doors.

S8ince the lest ecntigent of eveguse:s arrived & month age,
the foremen, Bill Tansbe's jJjob has been 8 rriggecllianesus onee He
has been acting &8s & high eal bre sessenger for the Information
offiees, s0 to speak, He has boen teking eare of the goumpininta
reported te the Infornation Offices and to him direetly b the
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residents when they ean notl be taeken eare of by younger nessenge..
we hsve in the office, Ile visited the qusrters of the new arrivals
to see if thers wer: any troubles whish needed quick readiustments,
Shortege of bed:, uttgcuu. and blankets in apartmen:s where
bables were quartered were promptly taken care of by reporting csses
m..uutoiy to the lodging Seetion., Bill helred those who had been
working voluntarily, such as lavatory Jeniters and ‘anitoress s .ﬁx
obteining work slips and tools for them, He has been extresely
useful for the Information COffices in keeping contect with the offices
in warehouses because he knew practica lly everybody in warshousce,

Now the Informetion Offices are %0 be inecorporated inte
the Bloek Leaders® Orfices. Newcomers do not come Iln groups any
more, DBesides, those Voluntary Helpsrs, who signed up for offering
their helps, are now enmployed after deoing night works; and
many navo; becowe inactive, The spirit itself still lives, but the
Voluntary Helpers' Corps as such has virtually died down,

Bill Tansbe will act ae the Lislson Officer for the Exesi=
tive Coincil of the Block i.m:c‘xaru after the Information Offices are
incerporated inte the Blogk Lenders' offices, We expeet the spirit
of the Voluntayy Helpers' Corps to live under the lesdershipy and
help of Bill Tanabe in the future,

weiliyoshi Yano
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Although we have always anfled problems ooncerning ‘ndividual's
age ag one of our routine lntl.u, we added to this gervice by
care of the regidents baggage in groups, This service b
vlth @ notice in regards to agge sent to Santa Anlta by mi

."2...‘\0 3

up mtu the present we have od P,R,B., Maryknoll bagsame (in
t) receipts and slpo privats =toraced bagrage.
m. ez has go far beaen handled iolently by our elerks, and

thing excent pr!:rate it«on ‘@ receipte have been turned over to
lr rie Altahaghl in the Projeot Directorts offics, Thus our duty
eongerning bagrage t0 the present has been complated,

A notlee d May 21 mzmrogmstoma-s :
thraugh umnn Gavarmt :mrmuu Howewer, hm
it did not muummmmnamu umm;
bagzage waa in the haille the Government, The mLama »e
$ag rendered to these p was to inform them of ¢ in
wilch thelr bagisage ui@'ﬂi bo asnt for,

QMME a@omt%l&nhnﬂh mi gtake

waa ponted Mey 20, 1048, m én change in evacuation orders
a numbay of peeple were perplexed to find that although having zlready
gsent thelr Bagyage to B-nta Anlta they were obliged to come to Monzanar.
We out that 1 persons had slready sent their begneoge to Senta
Andte were here without any extra clothing vhatsoever., A few
weeks clapm before any direct action gould be taken, bHbut finally
proper suthorities were sontected ond all 18 pwmm have rnec:lv-a
tnem baggages

a-. b4 (R I 3 r E "

A mt 28, on J‘mu 5 1642 s weo posteﬂ to the ' -
receipts for ba@gx gm n governnent worehouses mt be turned
in s0 as to have 1&1«1 snd warehoused here, regardlege
of the individuals opin m. ject 1z %o olsar 2ll government
warghouges,

We atarted rma!.vmg these bogreme receipts on June 4, However,
due to the indifferesnce of many of the residents torard noticea pasm
on Bulletin Mcards, we 414 not recelve 2 steady Inflow of these
»oaeipts as antiscipeted, But as the time went on and word rimny
pot 'y, we were abls to round up 250 receipts by June 15, the

Aftar segremating the receints according to the location
ef the dﬁ’mt warehouses ther were od to Mr, Georpge Akahoshi,

A notlce was printed 'n the free s concerning private storaged

mmuwﬂ mz The appll tg m:umopISnm

tng resay lo gk maer oy o &mwmw
eoncam private s
by the Project mm:’r-‘“" o7 100 t was found thot there were
sevaral po tavhinhndbcohmdm waotim‘hntm
may be taken, We wrote z mdmon eﬂn points which
remalined %o be grgued and sent it Mr, m 1::! « Temle,

to
We have not yet recelved sny dsfinite m thug wadhle
to start - mvint.

hefore
the Air

we—ellooad Kedomateu




REPORT ON SUPPLIRS
Durin: the initisl stage of our Information Office,
the consumption of supplies was comparatively small, sut
as our office expanded and branch offices were set up, the
consumption of supplies has rown 80 thet we find it difficult
to meet our demands.

The sreater part of our consumption of supplies consists
of paper (onlon skin, ecarbon, canary, and white), folders,
envelopes, pencils, clips, typewriter ribbons, scouBh tape,
thumb taeks, etec.

Consumption of the above mupplies by our offices from
Mey 4 to June 27, 1942 (Period for which statistics sre available):
le. Paper (cansry, white, onlon skin)es . + «85 rms,

Ze Corbon papelrs ¢« s o o s« ¢ s s o s s o » 12 pakagos.
3« Polders, manilae ¢« ¢« ¢ o o« o s s o o o o656 .,

4« ®nvelopea, Manllfe ¢« ¢ o6 ¢« ¢ + o & « o« 80

S¢ PanCGils. ¢« ¢ ¢ ¢« ¢ ¢ ¢+ s 0 ¢ ¢ o s o o B doz,

Ge ClIDpBe + o o ¢ o 8 0 0 o8 0 6 8 o ¢ ¢ +2]1 bOxes

7Te Thumb tacks ¢ « ¢« « « « v ¢« ¢ s ¢ o ¢ » 38 boxes,
8e Typawriter riDbon ¢ ¢ ¢« ¢ ¢« ¢ = = « + « 12

O¢ Scotch CaPOs o o ¢ ¢ s¢ s o s ¢ o « « 40

wwm—=iinspo Kadomatsu
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REPORT ON FAMILY REUNION APPLICATIONS

-
-

n Aprdl 2 7, 1942 the firgt notice was placed on the
bulletin An regard to Pamily Rewnion, Regponding to thins notice,
many portics came into our office %o plece thelr spplicationa for

fandly reunion. On April 9, 1942 a cownt was made of the sprlioa=

tlons, the result of which $allied to 323 spolioants., This tally
1tgelf explains the great demand for the sdjusting of separated
familioes of the residence in Camp. These apnlieationa were taken
in aecordance wvith the rollowing fom,

Party Here Party to Be sent ¥or
Gamp Address Relationship
Adiregs

¥ith no definite snd clear-ocut definition of the phrage
"reuniting of families® applications for such relationship ast
uholes, couging, inelaws, snd close friends were taken, Becouge
of the dowdrifulness of the Ainterpretation, the olerks had no
ground to reject the applicanta,

In gpite of the deadline announcge’ in the notics, iseued
on Jpril 27, that a1l applieations bhe made before the 20th of
Aprdl, the deadline was ignored., By May 26, 1942 the number of
aprlisations had resghed the number of 377,

These sprlications ware referred to the adminiatration
(ir, Temple), '

on June 1, 1942 at the request of the administration a
recheck of 46 applieations pleked by the adminiagtration was refere
red to us. A recheok was made with emphasls ont the N1l namee
of 211 the parties concerned; the ad resses of the party %o be

sent for; and the reassen for the reguest of reunion,
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After the gompletion of this recheck, another Bulletin
(No. 25) was Lssued by the W.lsAs Admindetration, requesting the
residonde to onge again aubmit thelr asprlications for family ro-
union, : :
After the Mulletin wos is-ued, our office wan agodn £100d=
od with sppliosnta, The striet and olearly stated definition of
the "Lswedlate fonily® publighed in the bulletin, made some grownd
wpon whigh our olerks would rejeot the »pplications which didn't
conforn to the rules of the Bulletin, The "immedinte family* as
steted in the Bulletin No, 20 exoludes wnoles, smts, cousins, ine
lawe, and brothers and slsters who are married snd are living indoe
pandently, Tihwuia At includes only thoge who have been living to-
gether prior to evasuation and thosge under the age of 18 years or
otherwise dependent on the head of the family, Thege applications
were taken in aoccordanoe with form No. 100, These ap lications
weye taken in triplieate eoples; two coples of them having boen sent
to the pdmindstration on the 13th of June,

Arownd the 16th or 17th of Jue the adminlotration thyough
Hry Temple, Service Diviglon Ghle?, again snnownesd a mors lenient
interpretation of Bulletin 25 to be used in taking ap lication,
Nr, Temple also added that »l1 applicsnts be referrved to his office
and he worlld try to make gome arrengements for them, As a reslt
of thege arrangements, many aprlicanta that were rejected at owr
offige were acoepted vhen consulting Mr, Teple, The different
information in regard to "fenily rowmion" given out by owr offices
and that of Nr, Temple's office oreated misunderstondin: ond oone
fusion mong the residenge applying for family rewnion,
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Pregently ilﬁ. sprligationg are being taken in accordsnce
with the lenient intexpretation of the rule (Bullotin No. 25)
Due to thelfrequent chemgs of policy in regard to "family
reumnion' ond the delayed action on the applications, have dle-
couraged many of the sppliesnts,

~=jii touks Koba
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REPORT ON THE PERSONNEL

In the three months' period, the tasks performed by the
Information Service were developed and systematized to produce
maximum service and efficiensy. The backbone of this development
was in the fine staff we wers able to secure and train for this
worik,

For a little over s month, one office handled the sntire
job, When Mr, Kidwell, then chief of the Service Division, saw
that our clerks 1in the one office were being over-worked with
the mass of residents seeking Informational services, he ordered
that field offices be opened up. Then the residents could recsive
Information Services from offices in their neighborhood. The first
of the proposed six offices was opened on April 28.

Dave and Roy's task, then, ineluded a new one; that of
interviewing applicants for the positions of information clerks,
train them in the main office, and send them ot to the successively
opened field officea, The model staff for a field office, it was
learned by experienced, consisted of one office manager-information
elerk to head the offiece, to be assisted by another information
elerk, a typlst, and two messengers.

Insofar as the objective was practicabls, we kept in mind
the qualifications desired in the information clerks, The factors
sonsidered weres: personality, flueney in speaking both English
and Japanese, so that they can accommodate the issels as well as
the niseis; past occupation, and education. In general, we tended
to mwefer matursd applicsnts, believing that their Jjudgment would

b§ more reassuring to the residents as a whole,
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Too much cannot be sald for the fire spirit of unity,
of the will to work together for the community, fostered by and
among the workers, This is the primary factor behind the integrity
of this service office, and the reasona for the establishment of
moodwill of the community toward this or ganization, and through
1%, toward the management, in the relatively short pericd of three
months,

The composition of our staff of 51 shows that 19 of them
are information clerks, Around this clerical staff was bullt the
remainder of the working staff, ineluding translation and copyists!
staff, the typing staff and messengers' crew,

(For refsrence, see attached diagram of the Information Staff,
Informatlon Offices already have them.)

" R... T.
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REPORT FRON'THE LOST AND FPOUND DEPARTHMENT
Period covered----Marceh 24the«-Jyne 19 , 1042

Kumber of reported found articles up to dalewee=ew-=-401

Number of claimed articleseeescccrmceccmcnrccccnncne" 168
Number of unclal ed artlelegee-ceee - cececmcccneawn-24]
Total transaction---- - - - 1176

Activities.

&/ All found articles turned over to this depurtment were
ragorded in & rotebookand a receipt was wmade when ¢laimed by the
correct owner, All claimants are asked to si.n thelr name alter
e¢lal ‘n: their articles,

be Lost articles uefa racorded lost on the bael pgectlion of
the novebook,

€e An inventory on all found articles was taken at least
twice a ~onth and a eopy of esch was gent to ell field officesn.

de Three notieces were made on all found articles of which
only one was placed on all si n bosrds., Others wers pleced only
on all Informatl on Offices~' sign boards,

#e @. Sinee NMay lsth, lists of dally found articles divided
into three divisions (men, women = ¢ miascellanesus) and list of
delly reported 1 st articles were sent to all field offices,

fe« A new eabinet f(rom thegsrpenterts shop wss nlaced in
the main office on May 29nd,., for safle krepin of all found srticles
w1l other office records,

g« On several goccasions we requested the Frees Press to publish
gometrin &bout Lost and Found in the Manzanar Free Pross in order
o nobify the residents of many unecleimed srviclas,

h., The Polioe Station wss always notified when any found
artlcles turned over by them were claim-d b the correct owner.

¥May 25th, we adopted a aystem of purting & te on all
found t;tiggna.y By tiis aystgm 80 days were *» be all wed to elalm
found turnsd in aprtieles, After 80 deys allowanes, &n auetion
sule has beer proposed. The mone  mede s n suetion will e i1vento
Family Relation office for Center's woalfars purpossds

1s At leagt tronty~-Tive residentz ware notified thron hf our
punners That their missing articles have besn found and were placed
in our department, ihey responded wicth the excepTtlon ol » fowe

k. Dally , weekly, and monthly reports have besn made for
this douvsroment,
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LETTERS WRITTEN POR RESIDENTS

Among the numerous serviees rendered by this office to
the residents of this community, was that of writing letters,
Lettars were written for the isselis who coyld not write English,
Several letters written in Japanese, received by nisels were trans=-
lated for them.

This service played an Iimportant part in the dailly dutiles
of our clerks as may be sean by the following statistles of the
offiicial, business, and personal letters that were written by
them during the past thres months. These figures alse include those
thet were written by the fleld offices.

Puring the month of Aprils

10 personal letters
15 business letters

During the month of May:
15 business latters
15 official letters
20 personal latters

During the month of Junet

45 personal letters

10 business letters

37 officisl letters
A total of 167 letters 'arﬁ written during this period.

Personal and business letters were written for the ronidohta
regarding: withdrawing money from the bank, adjusting bank accounts,
mix-up of telephone, gas and light bills, life insurance mr emiums,
lost or missent bvaggeges, and regarding several other miscellansous
items,

Lettera were raeceived from business concerns as king for

tha addresses of their former customers., These also were answered by

our clsrks.
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An innumerable amount.of change of address forms were
f1lled for both the issel and the nisei residents, notifying their
respastive Adraft boards and Post §ff1¢el. And for the 1ssel resi-
denta, notifisationa of their shange of addresses were sent to the
Dapsrtment of Justice, Washington D.C., and to the Faderal Bureau
of Investigation.

Through our Miscellaneous Service Department, we sarved
the residents of this Center by helping them fill out their Selective
Sarvice and Ocoupadional Draft Juestionnaires,

In cooperation with the Loeal Draft Boards, we located
and assisted the Dpeople sconserned 1in filling out their Oecocupational
Draft Questionnaires which were sent directly to us from the draft
boards,

We cooperated with the following draft boardas

Local Bonrd 216 =~ 877 So., Central, Los Angeles, Californis
232 =-- 1853 So. Arlington, Los Angeles, California

" w 200 -- 2834 Whittier Blvd, Los Angeles, Cslifornia
: i 231 -- 912 S, Western Ave., Loa Angeles, California

" 178 -~ Provident Bldg., Van Nuys, California
" » 248 == 1613 Cornith Ave,, Los Angeles, California
" " 217 -~ Los Angeles, California
" " 183 == Rm., 9 - 205 W. Broadway, Glendale, californin
" " 173 -- 200 E. Center, City Hall Anaheim, Califbrnia
: : 133 -- Bank of America Bldg., Bishop, California
S E

A total of 150 gquestionnaires were sent directly to us from the
ahove draft boards., Net only were the registrants contacted, they
ware assisted by our elerks in filling themw out,

Three hundred Occupational J{uestionnaires were brought
to our ofrfice by individuals té be filled out with the assistance
of our clerks,

Eighty Selective Service <usstionnaires were filled out by

our clerks for residents requesting this service.
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Because these Selective Sepvice Questionnalires were required
to he notorized, there was a constant demand for a notary publise,
Many questionnaires could not be returned by the dssignated date
bacause the notary was not availlabdbls,

In responding to the eonstant request for a notary publie,
¥r, Thomas Temple, Servise Division “hief, announced that he would
witness the simmature of the reglstrants holding the guestionnsire.

All letters written through the Information 0ffices are
mede 1in duplicate and one sopy i3 kept om file for reference,

Those written by the branch offices ars forwarded to ths No, 1 Office
tn ha flled,

The writing of letters and the assistance given in filling
out forms and questionnaires, was grsatly appreciated by those who

rac2ived this service,

~= 3higeo Furuta
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The megsenger staﬂ, comprised of boys, performsd an
egsantial task in our Infermation Offices.

The mestenger boys were agssigned with the responsibility
of sarmying all messages to a1l the dranch ofiges and the other
admind strative ofriges, These boys carvied these messsges in rain,
heat, or dust storms. Thedr consclentious attitude snd thelr wi=
tiring stamina in garrying these megsases is deserving of high
pralse,

Beonuge of the great mumber of mesgeages that had %o be
delivered to the flve information offlices loeate? throushout the
Oenter, At was neceassary %o keep s ateff of 28 megsengers,

Some of the routine dutles of these falthful boys weres
Plaeing of all bulletine in all mese halls.

Placing of all notiges in all mess halls,
Swrying daily reports to and from the braneh offices.
Notifying the Blook Lesders vhen a meeting of the ssome was ealled,

Begldes thege youtine duties they were constantly kept
bugy with other mescages %o rezidence, post office and other mio=
osllaneous duties.

- fhiges Puruta
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STORY OF OUR DIRECTORY
'y L _

The need for a direetory of the residents, readily aveil-
able to the aduministrative departme ts as well as to the residents,
is apparent. I believe that an ever mcourate Yanzanur direetory
should be maintsined,

Soon after the present pain Informstion Office was opened
on last March 23, a direectory of the first volunteers group was
prepared by thet offices The approxin tely 1,0 0 persons then in
Manzanay were listed alphabeticelly., Incomplete as it was, this
directory rroved to be usefiila

Spurred by this linited sucecess, the scecond enlarged
directory wee produced following the arrival of several contingents
of evacuees, While the first "volume" consisted of listed nanmes
in seratch papers, the cecond volume was prepared ina book form,
believing this to be an iuprovement over the previcus zethod, Howe
ever, the rigidity of this method made @ifficult the revisions and
adding of names in the direstory., We still did not have a coumplete
directory, The mames listed did not have full names, resulting in
a half & dozen"Tanakas and Y, Yamamotos.,"

However, the rroduct attri cted the attention of other
departments, we a¢geded to the recuecsts from the Hospitul, the Post
Office, the Foligce Department and other sdministr-tive sections
for leaas of this dircetory.

Our tyrist-riiing eleris like to bosst thut we have the
most complete residence file in this Center=~and the nost reandily
available one, We are reeesiving the cooperation of Housing
Coordinator George Euraste in reeordins the daily ehnnges of aparte
ments by the residents, As meany as 50 famllies have deen m-oved in

8 day by coordinator's offige~-:ll of them having been recorded in
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our dircetory. Then, there are*new aryivels trickling in, frem

Eontinn. Hew Hoxlco;h;nuti‘.bloa #nd eleovhere, Their names are
segured from the lersounsl Office, To prepare the first direcetory,
a mnster sheet was bqrrnvod from the offiee of the lHousing Coordi-
nator,

Our direetory is in coustunt demand by the residents,
Letters and eablegrams, requiring addresses of perscns in this Center,
are referred to us frequently from the Administr tion, BSeclective
Serviee yestion aires from the draft boards arc sliso sent to the
right parties by referring to the directory.

The directory has been & constsntl; growing thing. The
first volume ineluded less than & thousand nases of the volﬁntocrl.
The rresent third volume ineludes nesrly 10,000 nemes, listed
at jresent in four durlicate set:, 1t incl des every issei and nisei
in lenzenar---oxcepting the new babies born at our hospitals And
the girl clearks shortly will treek them down, T00.

The age.rsey of 2 direetory can only be maintnined, we
believe, when we entrust this work to a eonseieneicus group of riling
elerksj for the work pruetienrlily reculres who have been doubling in
this work, in addition %o their routine office work, have eonstantly
sought %o irprove their methrd c¢f rreparing the direetory b cease=
lese trial and error method,

1f the block lecders' gouncil doe. not wish to haundls the
mai teinecee of the dirsetory, as has been voiced informelly by some
of their members, it is pcuu;blo for the typists in the new Informe
ation Ceordinator's office under Mr, Brown @o this Jjob, We believe
that three girl-t pists tra sferred from the ;resest Information
uffiges, could do this work. They would carry om this work whenever

they are not oceupled with the routine work in the new luforuwstien

CovRdipat nprg office,
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' It ie my mrm .boliﬂhr that sooner or lster, each one of
the bloek leaders nl;!f d;'ome VF renlize the value of possessing a
eoirlete, up~to-date directory of the residents in their office,.
(teken from the memorsndum of June 27,-eR.M.T.)
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