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P ·Hr I 

Wllan the t i rn , oup ot ••• 800 YDltm\eer &'f'Q·Oueea rri.ved 

1n L1an nai- from Lo• ··ns•l•• on rob 21. 10421 none ot ihem knew 

what. , ode of 11 i, s t l8./ ••r · g 1ng to bo pl oed 1a. lntluenoed 

by ,pronuaet they re.oe1ve4 tram w .a •. ·1 .,A. ott1o1ala o.n4 by all ld.nll 

ot rumor 

· f.liti 

tout M · · 11sr wh1oh ,)r va11e4 · w 

al.one tbe Ooaa·t all of th e vaotuae , 

, • 3apan ae oom• 

i n ver d,1b1'• 

ous t tlte ot m1m1. ¥.'louie expect~, bat tl1ey w :ro go i ng to r $ CtliV;;.\, 

~nioa, . tges an4 taomt ot the ant10:lpBte4 to ~ mployed 1n constz-u­

ct1on wor · • 

'ftleae ,evaou • w N the on a wh.o bravel y 4 -r :0. ~•ny \ orrible 

:rwuo,n by nepoa41ng to the • ,11 y tbe Ar my tor TOl.unttir y - vaeua-. 

tion. upoa a:rrlv·in here tht' tou.nd. only two blcok.u ot ti th11 hed 

barr•oks , 8\an41n in a b r . 1 d ses-t . no e . ew Ju.st w t .as 

going to happen to him. »-t of t evacuee - a v:orx1 • won• 

4er1ag whether their tat,111•• w.oul . be allo .o<.\ to joi n t em l ater . 
un 

And they wer• alaa· dubious aa to hether t iy 11ould be g1 ,en/am.• 

ploYMnt 1aauranoe or not . 

·On th seeond ot arrival• 1 -'~~ s r ., .1011 b 1141 'i& 

nanped 1dth h\lndr d · ot woal r ing , v ·ou.ee& ·wn.o 11a1ited "o · · ow 

whether the1r r ... ail • -~u, b i cene.oi1ed or h n t h "' could ••t art to 

_ erk, an4 l o forth .• 



--­
•xpla1 4 th, lr. pl.a. • t r t 1• ·.a t r lo t ie 1 1a ttll' • 

· 01 pres . ·'be4 w~1tto . raeo -. lionta,ion wh1oh it1olu4edt 

l. ·t bl1 hr~en\ ot· an 1n.tol'J t1oa ·oen\el' with 

.n. co 1vei-a nt •1 t. 1 ci · 

. . tn.~e n 1,.. ~ ri ot1ona .• 

a. l?ro•·1 · 1,, ·· a bullo;t i.n boa . · . 1n tJlont 

\1 ,,.n Ott100 to publ1.sh regttl..&i ion• • 

n• ·• t,ema. 
s. · 014 a aabl:y meet1JIG8 at 

6:114 · ·o stat c.: nts or gi -e l 

nep ,i. bo79 iaton.« of tho, Ce.mp 4G ~c10pment • 

1'h•Y lao reoommon4B4 the astabllahme11t ot a public r letion 

•;111am wbor'f;) by 1ihe maua3ers bfH:e can keep conta.ot w1 \h vari O\lB J'a;p-

uee oon=un1tte 'l the proh1blted soaea e.A4 lteep the Japu , • · 

1nto:rtta4 ot What the e, l.y •••••••• were doing he'l'te an ho• all 
they wer ,eing reat • 

i:,;anzeiu,r uey b 1p1k.e4 • 

On th1 · Yt De. 

wcy i.)J;1s troti tb. evm.ou••• in 01;"'der to st~irt - the ini ti l wt1i-.k ot 

cltti~ ·tll.~ t· · 'h~ ,Antt r o ~ , .o. .. o b · i t -o go 

1n the \wo bloo.-a ~rid ~ol1o1t y~, men 10 b.elJ• .. I1~nr ·bays 

h o ntact , w- ntod ·to tn.o~ 

Dav~ bfld o,,o lnto:rrnj t .1011 io otter.. :1:te ·iirg •1 t-ber; 

'W'Ug _ . & 11 r1 v :1" h 1r h n4 in omm an1 , · y ork 

o 1 ,,. 

,J. : c ro u t ot hill •cr.1.t• ..; .e · 

zers grou. · ,,111 h ·~r s ale 1ncl.u4 :d 



Ot the r commend tions, the on t or t t bl ... ..,,~......,. .... ~nt of a 

information .service was i nunediatel7 taken up b Mr . .1dwel l . the 

tollowing day • that ta Mnroh ,25 1 Dave and Roy opened t heir oft1ce 

in. Blotik 1,, Bltg. 9» -· pi . 1 . Two girl t ypists were s ent from the 

idm1n1atrat1on 141.ng • ote ot the · ·cted ae a mail c , er ... , han-4..-

in~ out l etter 44reaeed to the residents nd. reoe1v1ng out-g· ing 

ma11. n ·ve nd Roy were e.ss1g~ed the duti.e s f reee1v1ng oomJ)la1nts 1 

inquiri es and auggest1on11 an4 slae 'tak1.ng a pplie.ations t or empl -OY• 

ment . 

Only few days . tt r erri 1a•l, the av o & becam t1red ot 

loat1 g around a .d ant ed t o do some ,ork in or4er to kill time t 

trrus the In.format :ton Oftioe waa t lc.od.ed w~l'th reque ·t s for Jobe ; as 

Wtl,ll as , by all k iud.s of queatl.ona . rr,hi 18 how car Infortnati en. 

:· ~U"\t'iO O!UU into being . 

As the pop-u.la "" on i ncreas e • t f e 'ili ti s re i mp:ro d. 

end. t-wo -.eeks af,tar a r rival • ahower room• ·we r e built., As t "he f , ci-

11 t iee 1mprtrve4 en4 t ari111ee a,a rted ecrains 1n. 1 o_ompla1nta o.n 

taol l1tiee deoreate4 bu.t many more p~Ob♦~ arose . n outst nd1ng 

oom ls1nt ainee tbe arri val ot f a ;~ i ly gr oups, was srm1 t t e la · 

of ,riv o3 .. ~ e ol" t'tlr ee t ami l ~1 · s wer-'.e put in -one p rtment -~ 1th 

ttr1e :11 and ohiltren.. At th1~ ·time, w .c . a . A. promi s'94 t o bui ld 

pnrt.1t1ons. in ord-er to m111i mize compl aints on p·r-1 aey • but tc t his 

dat • three months atte r t-he1r rr1val ., he promise 11 - no · een 

ealized. 



PAR? U 

1•• 1:11,rel1 1 Chiet of the e:rvioe Divta1on,"Y'aa a gui 1ng .. igb'IJ 

to ~th~ ea1•ly ovaoufc1e:8 • Bl be.4 si v·• n erious ttu.,ugh:t t :o every tioz~• 

pla1.nt a . 4 every 1.u;~1t-st1on that ~o te c:e4o tlu.~ilfiJb cur !nto~r.nat10n 

men,. i'Yer1 morning r,.:J,, 1:·10.well wou14 l.f:)Ok ~hroush th• rerorta 

ant gt ve prompt a.n•we:ra ,. o avflr•y· quest1 on.. ~r111a a,u·v 1 •• was 11~~ 

heut beet! the busieet ,1~,e in the Oen.tar . 

l'·T• :t:14well ae:t up a plan ot ir:ro'V141ng one l. ,. ; ormat 1011 Ot• 

ttoe tor •~eh 15-00 ~••16eat• ant plru:med to :.,~an a 1: " x1.;t,.tllii of a1ah 



Everyone of the elerk:s took the position as represent at ive 

o f the Management when .he fae.ed the r esidents . Dave as one of the 

co- manager s , took t he poaiti o.n as repre sen.t ative of t he resid.tnts 

w.hen he con ferred wi th the Oa.uce.stan otf'ieial s of t h e Ad.ministr·ation; 

t hus our ser vioe was ad al o.ne and a~ted as an intermediary. 

P~ I I I 

on~ vital funotion ot t he Informat ion service wa s the 

oa.lled Vctluntary s erv1ee. C•rps . Wben t he first group of women ani 

oh i ldre n arr i ved, a group of young me n ve.lunt a r ily helpe ·d them in 

carr yi ng bl anket s and baggage , and i n guiding them to their a•­

signed quarters. 'lihe s e a r rivals had to 'be given attention because 

ever yt hing was. new to thent ¥d t ,h ey i1era very much perturbed, won-
i 

taring how to ad©pt t hemselves into t hi s new environment . 
· ·i,-'• 

0u1' I ntermat ion s e:rvioe reeommended to the J\Jlan agem.ent t hat 

it should or.gan.1:ze a V'oluntacy Helper• Corps- by soliciting com­

m.unity m1.tuled ~ •i4aa'la in order to assist arrivals \ that wi l l oom.e 

1n from time t o time . Th·en t h.e Info.rmation Of fi ce was appointee. 

by t he Management as e. :i:-eg istration oenter tor tb,e,se volunteers . 

At f irst we had. only 150 member:s but our woi-k made a p~otoun4 im­

pression upon the r es14ent s , 4partioulai,ly the new arrivals t hat 

have been a.sslstEHi by t hi .s group .. f his w.Qk has, alnoe then beeome 

a cus tom of' thU1 Center. At the end of May the meabershi:, of thi.B 

Oorps had rea che d eo. On some • ooe:sions the v:oluntee:rs workt d. 

t111 lat e h ou:rs i n ~ld and windy n1ghtis . We made i t a nle that 

a l l I:nt or mation clerk s S•hould go out an4 hel:p t he new arr 1 vals 

whenevt~r we had i nduet ion . Many of our I n.format ion ele r :ts have 

been :regarded as l ead.era. of the oo:mmuni ty a.n4 vol untar y work has 

added t o thei r popul arit y . 

Si nce t he populat ion ha s rea ch:ed its max1m:wn, the Voluntar y 

Ser vice Col1)s has been aut omatical l y <lif@l VfJ1l . 



But we believe that the spirit or community service w111 remain 

with the residents as a result of this work. 

PART IV 

When Mr. Campbell,- new Assistant Project Director, brought 

out the idea ot incoporating Information Offi ce into the Office 

of the Bloek Leaders, we could not reaonclle ourselves a t first 

to this idea because we believed that this special type of ser­

vice should be retained as a part of the Management and should 

not be turned over to the Blook Leaders, who are primarily poli­

ticians. 

There were series of a;rguements between V.ir. camp bell and 

r.n:r . Brown. Finally Mr. Campbell told us that he wished to try 

out this new system and that if it does not work,. he will not 

blame the Japanese people for .\its failure, but will go back 

to the old system again. As we tailed in our attempt to m.ain-

tain the i ntegrity of the Informat.ion Service, we more or less 

fe lt l ike tur n ing over the whole business to the Block .Le Etders, 

but as the Bl ock Leader s themselves asked for our eontinued co­

operation? we decided to aat as a ssist ants for the Block Leaders 

and cary on the duties in our special line, that 1s; Information 

s ervice. 
.... 

We have just turned in our 83;rd daily report. This 100th 

day s i nee we opened our offices on Ma:Nll. 1:~3rd, we call it 
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led 

• .. · tter . set u;-· b · the 

operHt1 o.r1 under o 1r io1 t1 5· t i ve • 

. h:a r :roduot ,.igllt be called a re ·1lt or 
oo- managers. • They Ifill apl1t 1, no•, 1naor -

u oit their aepa.r ,: te tee a re ecmoerned . But they i ntend t o 

nue oollabor .:t1ngi Deva from. the Bl1ook ouno1l ' s Offi ce , as ·uming 

that h'ie pos1t1an ther•a is i ndispu'\ably cle.r 1tied by the Blook 

and oy trom t h l?ubl1oat1ona 

No matte11 how Wf)ll the new Ottite et ln.tornat1 on I eports 

Brown 1• re.pared \ o opertrte • i ~ will 'be wel l • nigh 

unles. th,e obannel tor · J' ·, ports and r eplies bet e en the bloc.ks and 

the adm1niet-r - t ion :1s devised. and re pt o eratin.g by Da:ve in the 

Co un·o ·l' s Ottiae . 

h a r e l c t1 :mehip between our eder~11. ·.t n the 
-

• ,', •• I '( I 
It. • • .. • ':) ...... • 

purpo1i-e oi t is r pe.r • our pers 0.na. l in 

· to 1. tb -- ... t the men -e .,~ :nt sha l l b...; s· p~lie 4 

pi tur ea ot the eomi1 \.!1on in 1 • nz n •-1 r , 1 ; · :· ~ :1..i.!, 

v ~rrurent -.ro r 

'1 



hear t hese voices through the d·ilJ 

will be tunnelle · to the ms 1f::i e · e xt tbrcn,t~b 

ot t he look L ·- de. ' Cou 011. 

n 

t i t .1.de·. •w,..<rl"""' the rc;s1d .... t ::.., i n "' . nz~ a , were , t e doily trend of 

\ su 1tte I to the Se 1:o i vi slor o t 1 · ; Ir1 ~nt,tr~1r.:.rrt. ·· · Und r he )(~:t_( 

o-ons1 era l 

in ·· 

O:tJ , nc1 " e r ... ·7 ~ni<io . nd r .. 
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It r , w t to anu o 

a r ie 80 1• wtll e lis ed at 

fille lts l r.1 lf!Mded tivo • "S n t t. O exi art,moe. 

ee t , · the ne\;t a • r:t a s end t o ah j t he 

epi it b ,. d ds in o tiel" 

Int 



erv 1 c e cal' :pa o.n,4. t h,e r ·(1 fii 4 tH1t :i hl g~ n~:; r ,~ 1 on the s {~ tt~'l !-' s i m :, r tn; ~•, 

he arui.iniatr11tion "f f,Jry ctiltl b " and. 0 11 pril 20 a notiettc •u s i .s :..t ed 

s t irduetior s on 

S i fined•-rl~:~r7y T.1.-1 
st~u:it 
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mor;.tba• p r ·iod., the taa;ka pePformed b7 

t i n erv1oe • re dev~loped and ayatemat.ized to p:rG>duee 

s rv1e• n eftie1eno • frh baokbon or tb1e •developaen 

:tn th r ""n rr · a er to e eure and train t ,or this 
A .' ~~ r'-.. .\-,,, i,,. .~ •i, '1L, ti,.• 

•~ 'r f, . • , l' rr- •r • ...,.,.._~ • :.'" •,• 
I,• a,."'~ • i i"t • .... , •I"· t..,._,,' PJIJK.l'..ii-- <4 

or 8 li'ttl , , n ott1oe handl• th• (lnt1re : 

11, h n ·· - 1et · ot 

; int e o.ne ·tt1o bei 

1v1s1on, .saw 

over- worked with 

.,,. 
k 

,.. 

t .: em in the main o f ioo, ' Dd send them out t o the succesatvel7 

.o th t they oe.n accommo ·at 

eduost1.on. 

1ng . oth gl ish 
; 

the is eeia as !'sll as 4,'f, 

In generalJ , • tended 

thEt1r j udgment wo\lld · 



Too uch o nnot be sal :for he t:l.:tie s p1r1 t f u 

o he wil l t o work tof\eth&r tor the oommun1ty., rost r d by 

r ers . This ia t he primary factor behind h · 

corr uni t rd this cr gan1z tion, and. t h rough 

r•d the me.nagement, 1n the r~la t1vel7 short p riod or t . 

ion ot our staff or 51 shows t t 19 C) f them · 

Ar""und thie clerical start aa buil t t e · ,."­
~ 

• wo king s tart , 1nelud1ng trans-lati on and copy!ats• ~ 
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PROGRIS3IVB R.SPORf 

Z..11' .. rER3 W.ftI'r D FOR !BS D)Blfll .;. 

Among the numerous attrv1o·•• rendered by tb1.a of f1ee, to 

the res1di,nts or th.is oommua1ty, ws,s tba·t ot writing letters . 

I.1etter1 were wr1tt~ r o-r the iaaeis wlao ao~ld not write :fngl1sh . 

St1vertll letter$. wr1 tten tn Ja.panetHt•, r•c•1·Y~HI by nisels were ·trans­

lated t ,w them. 

Thie service played a.,¥). blportant part in the daily dut 1e.s 

or our clerks 9,s ma.y be seen b7 th& following Gtatiatl~s of th 

ot1'1o1al. bus1n•s,, and pe.rsonal letters that "'er• writ tan by 

t h.em during the rist t hree months. 'l"heae figures also 1nolude those 

tha:it \'tn,re wr1tt;en by the field ott1oea.. 

Dur i n_µ: the m~)nth of Aprilt 

10 De1~eo,r1a.l le·t tere 
15 bueineas lett·e~s 

·nur1ng the month or >layl 

l .5 blts1ntut• l&·t ·ter, 
15 otf1o1.a1 letters 
20 pe:ttth)nal l()t ters 

lmring the month ot June: 

45 personal lett-,rs 
10 'b tUJirliBIS l•tters 
3? otr101a1 letters 

A t0tal ot 16'1 lotterfl were written du:ring thit 

P·eraonal ~nd 'bua1nes e letter-a · -~r• written tor the, resident s 

rer~arrU.n fi t wi.thdPtlWit'lg mon y -rvom tha banlt, adju8 ting bank acoo,unta , 

mix-up of ta.leiihone, -~~-s ilnd l1~~ht bills~ l.if~ msuranee J;l" emiuma, 

lo~t r m.1saent btig~e.ges, r.tad regarding seireral other m.iecellanaous 

L&tte,:ta were r eceived from bus1nea!I eono~>'n• Eh ing tor 

the at1.ilre1 ses of th ir fo.tt·mer ttrustoniers. ·.::.asse also we.re >l nswered by 



• 
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An innumerable amount of ohant~s ot add1" sa to .e ere 

for ot, the 1 eei and the nisei res1d nts, notifying 
.,,, 

~ p,,,, t1v ara rt boards and Poa t Otf1ces. nd tor the 1 s 

de t$, noi::1 1.e.e.t10ns or their ohan ge or d r ·ess tr, ,i 'N~ro s ·nt; to the 

'06~ rt ent or Ju t1oe, Washington D. C., and to th-e 11.ederfll Bure .u 
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th se 6 lect v _;,eniee (~ ueati~)nnalres were re,1uired 
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