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Prospect educational email 1

Subject line: Save time NOW: Our best Office 365 productivity advice

Hi Name,

Whoa. Where did 2018 go? 

How close are you to your business goals for the year? If you’re like most of the business leaders, managers and owners we speak to, not as close as you’d like.

Often the biggest issue is team productivity. Time management is a major issue in most businesses.

Thankfully Office 365 is packed with a ton of productivity boosting tools to make things easier and more efficient.  

We’ve picked out 21 of the most productive benefits. And have put them into a brand new guide for you.

Click here to get our new guide and make your team instantly more productive 

Yours,

Person’s Name

Unsubscribe link







Prospect educational email 2

Subject line: How to create a winning social media presence in 2019

Hi Name,

It’s that time of year when we’re all thinking about how we can do things better next year.

If your business’s priority is to make social media work harder for you next year, but you’re not quite sure where to start, here are our 5 recommended steps.

Step 1: Audit your current social media presence
What’s going well? What are people responding to? Which posts leave nothing but tumbleweed in their wake? Monitoring audience reaction is always the key to creating more engaging content in the future.

Step 2: Think hard about who your ideal customer is
What do they want to hear about? Are you giving them what they want? Or is someone else saying it better?

Step 3: Create a simple mission statement
For your social media and use it to guide all future posts. What do you want people to think and feel about your business? And how can your social media make that happen?

Step 4: Make social media a part of your everyday work schedule
Doing something daily quickly becomes a positive habit. Actually, it’s better that you personally don’t have to do it. Best to delegate to someone else. Just make sure it gets done. Delegate the task not the responsibility.

Step 5: Create great content that your target audience wants to read and share
This is dramatically easier when you’ve done the first four steps.


There are all sorts of technology tools out there than can help you with social media marketing, and productivity.

We regularly make suggestions to our clients, when we can spot a way to make their lives easier.

Get in touch today and we can show you how to use technology to get more done. We’re on 01xxx xxxxxx. Or you can hit reply to this email.

Yours,

Person’s Name

Unsubscribe link




Prospect educational email 3

Subject line: Has your biggest threat made you a cuppa today?

Hi Name,

When it comes to cyber crime, who do you think is your biggest threat? 

A lone 20-something social misfit in a hoodie, creating hacking software in his bedroom, at 3 in the morning?

Or a James Bond villain in a black polo neck, sitting in a room full of computers, deep inside a secret facility protected by armed guards?

Actually, it’s neither of those.

We hate to say it, but the number one cyber crime threat to your business is more likely to be a trusted team member. 

You know, the person who makes you a cup of tea every morning. 

They won’t be acting maliciously; it’s just that they don’t understand anything about cybercrime. 

You see, try as they might, most of the time hackers can only break into your computer network if someone lets them. And 75% of the time, this happens completely accidentally. 

It literally takes one click on the wrong link, and a hacker is inside your system. We’re not being dramatic. This happens to businesses around here, every single day of the week.

If you and your staff don’t know how to recognise common scams like phishing emails, it’s only a matter of time before one of you gets caught out.

We help our clients ensure their technology is protected, and their staff know what to look out for. The best security approach combines technology with training.

Let’s discuss this. Call me or a trusted member of my team today on 01xxx xxxxxx. You can also hit reply to this email.

Yours,

Person’s Name

Unsubscribe link



Prospect educational email 4

Subject line: Your staff are job hunting in January ️

Hi Name,

It’s approaching. The annual “Month of Moving On”. When unhappy staff can’t face returning to work after a nice break. So decide to start looking for something different.

That’s why January is always the biggest job hunting month, because it’s straight after Christmas. And September is the second biggest as it follows the summer holidays.

Do you know the main reasons why staff become dissatisfied, emotionally disengage and decide to move on?

Number one reason is YOU. Sorry, but it’s true. People don’t leave a business; they leave a boss.

Nothing we can do to help with that. But we can help with the number two reason.

Which is the little things. The small frustrations that annoy your staff on a daily basis.

Such as slow technology. 

Downtime, slow computers, and constant printer issues all have a surprisingly long-term impact on staff satisfaction levels. And will add to the emotional reason lots of people leave one job for another.

If your computer systems are letting your staff down, it’s time to do something about it. 

Imagine how motivating it would be to tell them before Christmas that there’s a massive upgrade on the way in January to speed things up and make their jobs easier.

We can come and talk to you (without any obligation) about your existing set-up and show you a number of different options to make it better.

Hit reply to this email to arrange a good time to talk. Or call us on 01xxx xxxxxx.

Yours,

Person’s Name

Unsubscribe link
Prospect educational email 5

Subject line: Are you making the most of Office 365? Seriously, are you?

Hi Name,

Whether you’ve already got Microsoft Office 365 or not (if not, you should – it’s great) we wouldn’t mind betting you don’t know everything about it. 

Our short video tells you about Office 365’s productivity boosting tools. You can watch it here. 

Our team loves Office 365, and is constantly finding new ways to make people more productive with it. 

If you want to hear some of our ideas, we’ll be more than happy to come and show you some clever ways it can help you and your team whizz through your workloads faster.

Hit reply to this email or call 01xxx xxxxxx.

Yours,

Person’s Name

Unsubscribe link







Prospect educational email 6

Subject line: Look after your customers. And they’ll look after you

Hi Name,

We all know that without our customers we’re nothing. But how can you make sure you hang onto yours in today’s competitive market place?

Here are our top 10 tips for creating customer relationships that really last next year:

1) Offer rewards
Gifts, vouchers, shared ideas and occasional notes of appreciation all go a long way.

2) Build loyalty
By using their services and products when you can. This is called reciprocity and it’s powerful

3) Return calls and reply to messages quickly
Even if just to acknowledge they have been received

4) Under-promise and over-deliver
Sounds simple, but so few businesses get this right

5) Be accessible
 In a world where so many companies use customer service bots and computerised messages, it’s nice to be able to reach a real person easily

6) Be honest
We all make mistakes sometimes. And being big enough to admit it goes a long way

7) Ask their opinion – then listen
All the surveys in the world mean nothing if you don’t act on them

8) Stay in touch
If you haven’t heard from a client in a while, send a friendly reminder that you’re still around

9) Employ the right people
All your relationship building will count for nothing if they have a bad experience with one of your staff. Bad staff kill businesses faster than anything else

10) Always deliver
If you keep your promises and deliver quality, there’s no reason for them to go elsewhere. 

In order to meet customer demands, you need reliable, efficient and secure computer systems. If yours is letting you down, it’s time to make a change.

We’re now booking in lots of upgrade projects for next year. 2019 is going to be a busy one for our engineers, because of Microsoft ending the life of an enormous amount of software in January 2020. 

Half of all UK businesses are affected.

So if you’re overly reliant on yesterday’s technology, we need to talk. Hit reply to this email or call 01xxx xxxxxx.

Yours,

Person’s Name

Unsubscribe link







Prospect educational email 7

Subject line: If you’re dissatisfied with your current IT provider 

Hi Name,

Sometimes, even great relationships go off the boil. 

If your current IT provider is no longer giving you the attention you deserve, it might be time to say goodbye. 

We hate to split people up, but you have to do what’s best for your business. 

I’m on 01xxx xxxxxx when you want a no obligation chat. Or hit reply to this email.

Yours,

Person’s Name

Unsubscribe link







Prospect educational email 8

Subject line: Oh no. We just lost £1,730

Hi Name,

Who did? We did. And you did.

Lost £1,730. To downtime and slow technology.

That’s what UK businesses lose every hour, on average. It adds up to £3.6 million across the year.

Actually, that’s just an industry estimate. Personally we reckon it’s a lot higher than that. 

Because slow technology and downtime really steals the most valuable and irreplaceable resource you have… people’s time.

The average UK business loses a massive 545 hours of staff productivity per year due to downtime.

Blimey.

In our experience, it’s mostly older technology, or technology that’s not been proactively maintained every day, that’s most likely to steal your time.

Hit reply to this email to arrange a good time to talk. Or call us on 01xxx xxxxxx.

Yours,

Person’s Name

Unsubscribe link
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