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Prospect emails: June 2019


Prospect educational email 1

Subject line: “Boss, I left my cell in the bar last night…”

Hi Name,

Thousands and thousands of cell phones are lost or stolen every single day.

Frankly, it’s too easy to lose stuff. And it’s very annoying when it happens. 

Now think about how you will react when an employee tells you that they’ve lost their work cell or laptop. 

Yes, the device will obviously need placing. That’s the easy bit.

Because have you considered what implications this could have on your business? Specifically:

· Has everything been backed up? 
· Has the device and data stored been stolen? What if someone accesses the data?
· How does this affect your company’s security? 

And then, there are the practical questions: 

· How long will it take to replace the device? 
· What’s the cost of replacing it? 
· How will that employee get stuff done without their device? 

Replacing the lost item is just the tip of the iceberg. Lost devices are a massive data security risk. 

Even when an employee loses their personal device, it has implications for the business if they use it to access company data.

Contact us today and let’s do a strategic review on:

1) Your lost device policy
2) How data is backed up, and 
3) Data security

We can help to minimize the dangers of a lost cell phone or laptop.

Hit reply to this email to arrange a time to talk on the phone. Or give me a call on xxx xxxxxx.

[bookmark: _GoBack]Yours,

Person’s Name


Prospect educational email 2

Subject line: One email. That’s all it takes

Hi Name,

An up-to-date security system should be strong enough to ward off the vast majority of email phishing scams. 

But even the most secure system can still fall prey to a scam of this nature. 

After all, it takes just one click. On one email. From one employee.

Boom. Damage done.

Email phishing scams are one of the most common ways for hackers to infiltrate your network. And the methods they’re using these days can be unbelievably difficult to spot. 

Understand this: Cyber crime is now the number one threat to US businesses. And when your staff are sending & receiving thousands of emails every week it’s only a matter of time before you are affected. 

This video from the National Cyber Security Centre (in the UK) explains more about phishing attacks and what you can do to defend your organization. 

Including: 

· Layer 1: Make it difficult for attackers to reach users
· Layer 2: Help your people identify and report suspected phishing emails
· Layer 3: Protect your business from the effects of undetected phishing emails
· Layer 4: Respond quickly to incidents

Click here to watch the video

https://www.youtube.com/watch?v=gGoPNrRVQUQ

If you’re not convinced your current IT support company has this kind of data security expertise, we’re happy to do an extra security audit of your email (and overall IT) system at any time. 

You can hit reply to this email. Or call xxx xxxxxx.

Yours,

Person’s Name


Prospect educational email 3

Subject line: 11 scary signs your business has been hacked

Hi Name,

Being hacked is really scary. 

It has the potential to destroy your business. And it’s no longer about IF you’re going to be attacked, it’s WHEN.

Trust me on this one. My team has to rescue hacked businesses every single week.

They’re not huge multi-million pound organizations. They’re ordinary businesses, just like yours.

That’s because the rise in cyber crime figures is alarming

I believe that computer hacking is the biggest threat of our time. 

Ask yourself this: Is your business prepared for a potential attack? 

And if your data got leaked, your systems rendered useless and money stolen, how would this affect the business you have worked so hard to create? 

We’re asking you this because 73% of businesses are simply not prepared to respond correctly to a cyber attack.

If you believe your business is one of the 3 in 4 that aren’t prepared, be sure to read our brand new guide. 

It’s called: 11 scary signs your business has been hacked

If you spot just one of the signs, you could save your business from a potential catastrophe.

Click here now to get our brand new guide 	

Yours,

Person’s Name





Prospect educational email 4

Subject line: Can your IT scale as your business does?

Hi Name,

A business that keeps on growing is every owner and manager’s dream.  

If your business has grown as planned over the past few years, good work. We’ve grown massively too, and it feels great, doesn’t it?

However, rapid growth or even a gradual amount of growth over a period a time can bring its own challenges. 

Particularly to your IT systems and the software your business uses each day. 

Technology downtime costs US businesses billions every year. When your system grinds to a halt, so does your business.

Ask yourself, are your IT systems falling behind? 

Have you found yourself demanding more from the software you use (and not getting it)?

We are business name. And our job is to make sure your IT systems are as scalable as your business. Making sure your team can work at full speed, all of the time.

Not all IT support companies think like we do. If you feel like your business needs a tech update, hit reply to this email or call us on xxx xxxxxx.

Yours,

Person’s Name






Prospect educational email 5

Subject line: A 5 minute, Friday afternoon job

Hi Name,

On a Friday afternoon, business tends to slow down a bit. Rather than fighting that, in my view it’s better to embrace it.

Friday afternoons are a great time for your staff to do little jobs that don’t require much effort. Stuff they don’t find the time to do when they’re busy. 

Like changing their passwords. This doesn’t take much effort at all, but could save your business from a potential cyber attack. 

Here are our top three tips for robust passwords. 

1) Have a unique password for each account. If you’re struggling to come up with a strong enough password, use something like: http://passwordsgenerator.net/ 

2) Change your passwords on a regular basis. Once a month is probably overkill, but once a quarter for critical systems is a good idea

3) Use a password manager. When staff don’t have to think about what their password is (as it’s filled in automatically for them), they are much more likely to pick random gobbledegook passwords… rather than their dog’s name

One important thing to consider though is your ability to cut off access to their work password manager the second they leave your employment. 

It’s why we never recommend you use a password manager you find online; but rather use an enterprise version where you always retain admin access. 

And complete control over who can access your data.

If you’d like to have a chat about password managers – or to see what else your staff could do to protect your business – hit reply or call xxx xxxxxx.

Yours,

Person’s Name








Prospect educational email 6

Subject line: This app helps your staff get more done

Hi Name,

You’re probably an efficient, organized person.

But what about your staff? How do they handle and organize huge volumes of information?

The chances are high that your business already has access to one of the most powerful ways to organize and leverage information.

Microsoft OneNote is an incredible piece of software. 

There are a ton of features. But think of it simply as your single place to store and organize all of the information you need to win at business. 

And actually, to win at life.

If your business uses Office 365, it’s already included for free within your subscription. But if you’re not, you can separately purchase the app. 

Regardless, it’s definitely worth looking into. Because OneNote could transform the way you and your team works, for the better. 

We’ve created a short video that explains 5 reasons why we love OneNote. It’s only a minute or so long and could make you more productive in the future.  

Click here to watch this video now


Yours,

Person’s Name








Prospect educational email 7

Subject line: A more powerful call to action?

Hi Name,

If you want to be taking on more clients this summer, speaking to new prospects is vital. 

You’re probably doing everything you can to encourage people to pick up the phone and get in touch. 

It’s not always as easy as that though, is it? 

Sometimes people call and no one is free to talk to them… they leave a voicemail which – let’s face it – kills sales. 

They might even send you an email. Then you leave messages for each other for a few days until you get hold of each other. 

Not the most efficient way to sell.

What if there was a way for prospects to see your diary availability and book in a slot for you to call them? 

That would be the most powerful call to action for your business. 

There are a couple of ways to do this. 

First, there’s an app you can buy called Calendly (https://www.calendly.com). 

It’s SO easy. Connect it to your online calendar, create different type of appointments, create availability when you’re free to make calls and start speaking to more people. In a much more time efficient way. 

As an alternative, if you already have Office 365, then you already have this functionality. It’s called Microsoft Bookings, and it’s pretty good.

If you’d like any other suggestions to make your life easier, hit reply or give us a call on xxx xxxxxx.

Yours,

Person’s Name




Prospect educational email 8

Subject line: Work stresses out 59% of adults

Hi Name,

Work is the most common cause of stress for adults, with 59% experiencing work place stress.

And worryingly almost half of workers say that their work place does not have anything in place to help reduce employees’ stress levels, and improve their mental wellbeing. 

This guide from MIND (a UK charity) is packed with information on how to create a mentally healthy workplace – it explores how to promote wellbeing, how to tackle the causes of mental ill health, and what you can to support staff. 

https://www.mind.org.uk/information-support/tips-for-everyday-living/workplace-mental-health/work-and-stress/#.XOaAVVNKiqB 

Have you also considered how technology could help you to make your employees’ working day a little easier? 

By no means is this a cure to an employee’s stress. But it could help them to manage their working day more effectively and feel less overwhelmed. 

It’s called Microsoft OneNote – it’s part of the Office 365 suite. And you should think of it as simply one place to store and organize all of the information you need to win at business. And life. 

If you feel like your team could benefit from a better way to stay organized and in turn a clearer mind, watch this 1 minute or so video, where we discuss our 5 most favorite OneNote features. 

Click here to watch our video

Yours,

Person’s Name
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